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February 2, 2009

To whom this may concern:

Bentley Prince Street strongly recommends INSTALL trained and certified mechanics
for installation of our highly styled commercial carpet to enhance its long term
performance through keen attention to manufacturer’s requirements and industry
standards. We believe INSTALL trained professionals consistently help deliver the
kind of finished installation our customers expect from their investment in quality
carpet.
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Chris Drummond
Vice President of Customer Quality Assurance
Bentley Prince Street
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INTERNATIONAL STANDARDS & TRAINING ALLIANCE

FLOORCOVERING PROFESSIONALS
VISIT WWW.INSTALLFLOORS.ORG



